Arrival Instructions: Port Authority Bus Terminal to
Monticello Station

1. Enter the Port Authority bus terminal between 40™ and 41 St, on 8™ Ave, next to
Carlo’s Bakery (looks like a mall entrance), to enter the South Terminal.

ENTER HERE

2. Check any of the signage to see which operator is running the line from Port Authority to
Monticello (Shortline Coach USA) and head to the back of the mall/bus terminal to the
corresponding ticketing counter. There are small signs that will point you in the direction
of the ticketing counter.

3. After you purchase your ticket, head to the corresponding floor the bus is leaving from
(gate 401 will be the 4™ floor. The ShortLine services typically run out of gates 401-410).

a. You can either take the escalators at the very back of the building, or there is a
set of elevators at the back and the front of the building, near the entrance, on
your right-hand side.

4. Provide your ticket at the gate and hop on board. We will see you soon!

How to actually find your gate:

The bus gate assignments are generally consistent, especially for the regular commuter buses,
but things can get screwy in the chaos of holiday travel. There is no centralized point for gate
information inside the station and your ticket probably won’t tell you either, so we recommend

you to find out your bus’s gate number early and keep an eye on it, as they can sometimes
change last-minute.

Fortunately, the Port Authority has created MyTerminal, an Android and iOS app that has up-to-
date gate information for every bus. You can search via your city, route, or carrier and see what
gate you need that day. It’s very functional and will save you a lot of headaches.


https://www.panynj.gov/port-authority/en/help-center/social-media/mobile-apps.html?ref=nygroove.nyc

There are also touch-screen information kiosks dotted throughout the bus terminal with up-to-
date gate information. Expect a wait to use these on busy travel days.

Level 4:

Gates 401-421 are for CoachUSA. This level is a long corridor running from Eighth Avenue to
Ninth Avenue along the southern edge of the bus terminal.

It is accessible via escalators at either end from level 2 or via elevators at either end from levels
1and 2.

There are men’s and women’s restrooms located at either end along with water fountains. The

only retail is a small Hudson News.

The Main (Street) Level, North Wing:
This liminal area is only useful for getting to the Greyhound and Peter Pan boarding areas in the
Lower Level and for the most direct route to level 3 gates.

Duration & Fare:

e The Port Authority to Monticello line typically takes about 1 hour 50 minutes on most
direct runs.

e Check departure times ahead of time (via online or app) because schedules can shift.

e Typical fare is somewhere in the ballpark of $26-550 depending on day/time, etc.

e Tickets can be purchased either online via ShortLine USA / Coach USA websites.



https://www.coachusa.com/shortline
https://www.coachusa.com/

Bus Schedule:
NYC to Monticello Schedule 2025

9:30am --- 11:30am

10:15am --- 12:05pm

12:30pm --- 2:20pm
2:30pm --- 5:07pm (M-F only)
4:30pm --- 6:25pm (M-F only)
5:10pm --- 7:30pm (M-F only)
6:30pm --- 9:00pm (M-F only)

6:30pm --- 8:20pm

Monticello to NYC Schedule 2025

3:55am --- 5:58am (M-F only)

6:05am --- 8:30am (M-F only)
8:00am --- 9:50am
1:.00pm --- 2:50pm
2:00pm --- 4:00pm
6:00pm --- 7:50pm
6:30pm --- 8:20pm



